
Qualitative vs. Quantitative Methods 

Objectives/ 

Purpose 

Sources of Data 

Focus 

What you Report 

Characteristics 

Drawbacks 

Qualitative Methods 

Understand process, underlying 

reasons and motivations 

.. flexible" methods 

Interviews, focus groups, 

observations, documents 

Depth 

On meanings and details of 

experiences 

Themes, quotes 

Open-ended questions 

Fewer participants 

(resource intensive per participant) 

Open-Ended Survey 

Questions 

Quantitative Methods 

Describe incidence and 

prevalence, generalize for a 

population, predict future results 

''fixed" methods 

Surveys, counts, student records 

Breadth 

On generalizable experiences that 

represent a population 

Numbers, charts, graphs, trends 

(longitudinal data) 

Close-ended questions, 

Measurement of specific variables 

Large number of respondents 

(with fewer resources, sometimes) 

Measurements 

Qualitative 1 Quantitative J 

Naturalistic 

Observation 

t 
Semi-Structured 

Interviews 

6 

l 
Close-Ended Survey 

Questions 
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Bloom 's 
Revised 
Taxonomy 

• The student can put elements totether to form a functional whole, ae-atl' a 
C reatf ng new product or point of v1-: ., .. mble, ~. constrvct. c1es.,.., c1ae1op, 

formulate, rearranp, NWrite, OflanlN, cleviM. 

Evaluating 

A alyz g 

Apply g 

• The student can t"Nke iudaments and justify decisions: appraise, •rsue, 
defend, judp, Mlect, support, evaluaee, debna, measure, select, tat, 
wrlfy 

• The stuckont can di~lflauish between 1Nrts, haw they ret.tl' to 
each othff, and to the OVflall structure and purpose: compare, 
contract. critidae, differentiate, discriminate, quatioft, 
dauify, distincufsh, uperim-1 

• The studl'Ot can uw lnfonnatlon in • new way: 
demonstrate, dramatlae, lntffprat, IOlve, uM, 
lllustnrtie, .orwert, ~,, dllcuu, pnipare 

• The StUCMnt an con5truct ~inc from oral, 
written and graphic mes , s: lftterpNt, 
eumpllfy, claulfy, 1ummarize, Infer, compare, 
uplain, paraphniM, discuu ;=~==;=~=:a=:a~~~~~~~~~k~~~::::;~:~~, ;:- • The student can rec:osnire and rK.lll 

r~nt knowledae from lone tPfm 
memory: define, clupljcate, lilt., 
m-rize, repeat, reptoel-

IDENT IFYING AN D WRITI NG 
EFFECTIVE OUTCOME S 

Begin will, ti, e End in .llind 
What are the goals of your projed? 

Consider departmental mission /goals : stakeholders: participants 
What do you want individuals to learn? 

JJrite your outcome in three parts: 
When do we expect results? 
Who do we expect to be affected? 
JJ7, at do we expect to happen? 

Anatomy of a learnlnc outcome: 

As a result of <accessing a service or resource> , <constituent group> will be able to <Bloom's Taxonomy 

verb> <content/materiaV topics>. 

For learning outcomes, remember the tll ree dimensions: 
What will students K.VOJJ' after participating? 
What will students be able to DO after participating? 
How will students FEEL after participating? 
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Example B (Partially Completed): 

PROGRAM: Financial Strategies for Undergraduates (Workshop) 

DESCRIPTION AND GOALS: 

International students attend a one-hour workshop to learn new financial aid strategies, including money saving tips, 

UCLA resources, scholarships, employment opportunities, and how other students have managed financial concerns . 

The goa I of th is workshop is to empower international students to practice sound financial a id strategies while at UCLA. 

This program maps to our broader departmental outcome 5 (Attend to constituent needs through OCISS 

services, programs, referrals, and partnerships with other campus units). 

As a result of partic ip ating in a Financial Strategies for Undergraduates (Workshop). participants will be able to ... 

Bloom's Taxonomy Verb Content/materlal/TopiCS: 

(or level of 

comprehenSiOn): 

[Creating): Develop 

(Evaluattng]: 

(Analyzing): 

(Applying]: 

[Understanding): 

(Remembering]: List 

A comprehensive strategy for managing financial 
aid issues while at UCLA. 

money saving tips, UCLA resources , scholarships, 

employment opportun itles, and how other 

students have managed financial concerns. 
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Assess? FINAL PROGRAM LEARNING/ 

DEFVELOPM ENT OUTCOMES: 
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YOUR Program, Service, or Learning OUTCOME of Interest: 

Associated CONCEPTs (if applicable): 

Concrete IND I CA TORS DRAFT SURVEY QUESTIONS 
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YOUR Program, Service, or Learning OUTCOME of Interest: 

Associated CONCEPTs (if applicable): 

Concrete INDICATORS DRAFT SURVEY QUESTIONS 
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